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FROM THE

DESK

A Very Merry Christmas and
a Happy New Year!
Christmas is a wonderful time
filled with delicious roast dinners,
crisp winter walks, hugs around
the warm fireplace and colourfully
decorated homes.
As always, our homes are working hard,
despite the times, to keep the festive
cheer going at the homes.
This edition applauds those efforts
and showcases all the achievements,
birthday celebrations, Remembrance
Day and Christmas celebrations and

fundraising events, across our
Minster homes.
As our homes continue to follow
the current government guidelines,
we hope that no matter what the
circumstance, we can all raise a glass
to our hardworking, steadfast, and
dedicated, caring staff and to all the
residents who make this all worth it.
With my very best wishes for a positive,
healthy and happy 2022 ahead.
Kind Regards

Maya

Marketing Manager
Minster Care Group

Events & Activities
HIGHLIGHTS
from our
Minster care homes

CHEANEY COURT
REMEMBRANCE DAY
Out of lockdown, Cheaney Court’s residents are
taking part in regular sessions with Leicester
Musical Memory Box.
Using music, singing and props to help promote
reminiscence and conversation, Kyle led the session with
the input of the home’s activities co-ordinators, Hannah
and Gaynor.
The home waved Union flags to help residents take part in
music for Remembrance Day. The staff and residents talked
about Vera Lynn and WW2
and also had a boogie and
bop to the Rock and Roll
music that came afterwards!
This is a photo of resident
DB, who is 100 years old,
waving her flag during
the celebrations.

FLORENCE GROGAN
CELEBRATE A SPECIAL DAY
Florence Grogan recently celebrated Muriel Taylor’s
100th Birthday.
The home also received a lovely letter from her family
thanking the Deputy Manager Jodie and staff for making
Muriel’s day.
special. Muriel started the day off by having her favourite
breakfast, which was a large bowl of porridge and jam on
toast, then she opened her cards with staff leaving the
main one to the last – the card from the Queen.
Muriel said, after opening it, “the queen has sent me a
birthday card!” and then had a huge smile on her face. She
then went to have her hair done, complete with a beautiful
tiara and the staff commented that she looked like the
queen herself.
To top off the celebrations, the home invited an Elvis
performer to celebrate with Muriel and her family. The
entertainment was enjoyed by all and Muriel even had a
glass of fizz to finish off the celebrations on a high note.
Muriel said she had a lovely day and to thank everyone.

CRAIGEND GARDENS
COVID CARROTS!
Some of the residents at Craigend Gardens grew carrots
this year, during the pandemic, and they are now making
soup from the produce. It is the home’s plan to arrange an
area of ground at the side of the home next year, where
the residents can have a good sized veg patch to work on
and produce food. Horticultural therapy at its best!

ERYL FRYN
FUNDRAISING
Eryl Fryn raised £125.00 for Children in Need, through
organising a dress-up, raffle and ball games.
They even had Lennie the Dinosaur come to visit.

THE HAW THORNS
REMEMBRANCE DAY CELEBRATIONS

THE MEADOWS
DEMENTIA TOUR BUS VISIT
On the 8th of December, The Meadows Care Home had
“The Dementia Tour Bus” visit the home.
This enabled the staff to get a better understanding
of those living with dementia, which was deemed an
invaluable and sobering learning experience.

WEST Y HALL
A VERY SPECIAL BIRTHDAY
Resident Herbert Bray, known as Bert, an ex-navy
sailor who served during the Second World War,
celebrated his 100th birthday at Westy Hall Care Home.
Bert had placed a bet with Home Manager Katya that he
wouldn’t get more than 5 cards for his special day and one
of those 5 would be from the Queen, so she sent out a plea
to everyone via Facebook, with an aim to get at least 1 for
each year.
He ended up receiving cards from all over, from care
homes in Spain, Germany and even America. The cards
totalled 122.
All staff went above and beyond, dressing up in 1920’s era
outfits. Unfortunately the entertainer they had hired for the
day could not attend,
so Tom, the spritely
82 year old father of
the home’s cook,
jumped in and saved
the day, performing
on his keyboard.

WEST Y HALL
A VERY SPECIAL BIRTHDAY
Bert had an amazing day and his daughter and
granddaughter were able to join in with the festivities. Here
he is pictured alongside his personal carer Lucy, whom he
affectionately calls Lucy Lastic. Lucy had a star named after
him especially for his momentous birthday.
A lovely news article on Bert’s life was published on the
Warrington Guardian, which can be found here:
https://www.warringtonguardian.co.uk/news/19701490.exnavy-troop-latchford-celebrates-100th-birthday/

FUN EVENT HIGHLIGHTS
The Leycester House team took part in the home’s
annual “Leycester’s Got Talent” competition. This year
featured a beach themed space.
The Home Manager Jeanette shared that, “it was decided
that we would carry on with themed rooms as it was an
opportunity for both residents and staff to get involved.”
Staff made all the items that are in the picture, apart from
the statues of Father Christmas which the home has in
their Christmas decorations.
The home completed a Grotto and conducted a photoshoot as well. The pictures were sent to the residents’
families for Christmas.

FUN EVENT HIGHLIGHTS
Six of Lakelands staff members walked from Wigan to
Southport in aid of their residents.
Sponsorship collected from friends, family, residents’
families and friends totalled a whopping £1,500 to
put towards sensory items for the residents. The home’s
most recent purchase has been a fish tank, which the
residents have loved sitting by and watching the colourful
tropical fish.

FUN EVENT HIGHLIGHTS
Sue, the activities co-ordinator at Falcon House Care
Home wanted to do something unique to liven up the
home this festive season, so she proposed a festive
colouring project.
The residents took part enthusiastically and created this
giant piece of artwork, which is now proudly displayed in
the lounge of the home. Isn’t it just looking wonderful?
A huge well done to all the residents involved.

FUN EVENT HIGHLIGHTS
Resident AS of Mulberry Manor celebrated her
60th wedding anniversary with husband MS on the
28th October 2021.
They marked this wonderful occasion with a special
afternoon tea, proudly showing off their card from
the Queen and how their love for each other has
never changed.
MS said that “when I met AS she was a gem, but over the
years, she has turned into a diamond.” What a beautiful way
to commemorate an everlasting love.

FUN EVENT HIGHLIGHTS
Westhaven Care Home hold a Fundraising Gala Night
Westhaven Care Home raised £2,925.51 in total for
Alzheimer’s Society by hosting a pre-Covid Gala night.
The night included a raffle, a spot ball and bonus ball.
A truly tremendous effort by all at Westhaven!

If you’ve got a similarly heart-warming story
to share about what's been going on
at your home, we would love to hear it and
potentially feature it in the next issue!
Drop an email to:
marketing@minstercaregroup.co.uk

A LETTER
FROM THE CEO
We at Minster Care acknowledge what an
exceptionally challenging past 18+ months it has been
for all our care staff, residents and families and I am
proud of the remarkable effort and dedication shown.
The safety and well-being of our residents and staff
continues to be our priority and we continue to protect
them through precautionary and preventative measures.
We hope that the knowledge that our homes are
continuing to follow current COVID guidelines and that all
our staff are vaccinated, is a welcome relief for you.
On the note of visitations, we are pleased to see our
residents reuniting with family members and our homes
continue to permit visitation in line with both national and
local authority guidelines.
For information on visitation rules, please see and contact
each home directly for further information:
https://www.gov.uk/government/publications/visitingcare-homes-during-coronavirus
We would like to remind all visitors to continue to exercise
caution whilst visiting loved ones to minimise risks for our
residents and staff. All visitors are required to provide proof
of negative lateral flow, wear PPE at all times and use hand

A LETTER
FROM THE CEO
sanitiser. As the pandemic continues, it is the responsibility
of us all to protect those around us, especially our residents
who are some of the most vulnerable in our society.
Thank you again for your dedication as we work together
to see an end to this crisis.

Mahesh
Mahesh Patel, CEO

Focus On
OUR STAFF
GRAEME HOLDING
LOXLEY HALL
Loxley Hall’s activities co-ordinator Graeme Holding
was approached by NAPA to be the first activities
co-ordinator to complete their new award of
Recognised Activity Professional which is an
accolade in itself.
Graeme is an excellent member of the team at Loxley
and the home receives a lot of positive feedback from
many people as to how tirelessly he works to develop and
update the activities that he provides to the residents.
Graeme has revisited the activities programme over the
pandemic and has adapted the activities so they can still
go ahead and also incorporated social distancing.
Graeme is the first activities
co-ordinator in the country
to have gained this award
and the home, as well as
all at Minster’s head office,
are very proud of him.

FOCUS ON OUR STAFF

BECKY PINNOCK
HILLCREST HOUSE
An introduction from Becky Pinnock, Home Manager
of our newly acquired Minster home, Hillcrest House.
Originally from Liverpool I have travelled around the UK
following my husband’s career in the Army. We have 2
children and after 15 years of moving, have bought our
forever home in Cornwall. Finally, we are settled.
I have always worked in care since I was 17, first as a health
care worker, then training to become a nurse over 16 years
ago and working my way up to managerial and regional
manager roles.
The inspiration for my career in the care industry I credit to
my Aunt, who lived with Down’s Syndrome. My first ever
care role was volunteering in the day centre she visited,
3 times a week. It was from then that I knew this was the
career path I wanted to take.
I am pleased that Minster
Care Group have taken on
Hillcrest House and I am
looking forward to working
with the whole team and
getting to know my peers.
We are delighted to have
you on board, Becky!

TRY OUR DEMENTIA FRIENDLY

CHRISTMAS
WORD SEARCH

See next page for list of words

TRY OUR DEMENTIA FRIENDLY

CHRISTMAS
WORD SEARCH

Word Search courtesy of Adventures of a Caregiver
www.adventuresofacaregiver.com

If you have any more wonderful
stories to share, please send them on to
maya@minstercaregroup.co.uk
We will be sending out regular e-mailers
to update next-of-kin and posting these
lovely stories on Facebook too.

Recruitment Bonus Incentive Scheme
We have decided to introduce a bonus incentive
scheme across all our homes.*
For any staff member that makes a successful referral, wherein
the referee is then employed by the home and passes the
mandatory probationary period of 3 months, will be offered
a monetary bonus. Terms and conditions will apply. Specific
information regarding bonuses will be provided by the respective
home manager. Please approach them for more information.

If you have any story submissions, please send them through to
marketing@minstercaregroup.co.uk
*Please note this incentive is only available to permanent staff.

Stay safe everyone, see you next time!

care group
Minster Care Group Head Office
The Old Stables, 1 Grove Hill Road, Harrow, Middlesex HA1 3AA
tel: 020 8422 7365

Keep up with our latest updates at

minstercaregroup.co.uk

