CRAIGEND GARDENS
A BEAUTIFUL PLACE TO CALL HOME

care group

WELCOME TO CRAIGEND GARDENS...
Welcome to Craigend Gardens, a home that provides an excellent standard of care 24 hours a day.
Whether you are looking for residential, respite, dementia or end of life care, Craigend Gardens has all the facilities
and expertise to meet your needs. Our fully trained caring staff are committed to helping residents maintain
good health, dignity and respect at all times. We pride ourselves on our warm welcoming environment, and the
support we give to both residents and their families.
We are focused on ensuring our residents and service users are cared for in a safe, secure, comfortable and
caring environment and strive to preserve the dignity, individuality and privacy of all our service users. Specialist
dementia consultants provide highly specialised advice and expertise, allowing us to offer the most up to date
best practice and specially adapted facilities for those living with dementia.
We provide specialist care 24 hours a day for older adults whose needs require daily support and assistance.
We have an open visiting policy to allow family and friends to maintain contact with their loved ones at any time,
we are aware of the stresses and strains of modern life and this policy allows families to maintain relationships.

“CRAIGEND GARDENS, SO MUCH TO LOOK FORWARD TO...”

YOUR SURROUNDINGS...
We believe that with our happy, homely environment and caring competent staff, we provide the next best thing
to being at home. We offer companionship, choice, excellent food and personalised social activities, with many
opportunities to socialise in a variety of day rooms and lounge areas. Our care home is furnished with large comfy
seating, incorporating the latest in safety equipment, whilst maintaining a home from home feeling.
Residents can pursue their hobbies, watch television, listen to music or read in our communal and quiet lounges.
Outside there are attractive, well tended enclosed gardens with plenty of seating areas where residents can
enjoy the garden. There is a wheelchair accessible patio with multiple bird tables and feeders, providing plenty of
wildlife entertainment. Plenty of seating makes it a great place for relaxing and socialising with family and friends
when they visit.

FOOD FOR THOUGHT...
Dining is a social occasion here at Craigend Gardens and our dining rooms are warm and welcoming. The tables
are laid with fresh flowers and linen and our menus are on display to show the choices available. Residents are
encouraged to eat in the dining room but can choose to eat in their own room if they wish. We encourage family
and friends to join us for meals or afternoon tea anytime. We also cater for special celebrations for our residents
such as birthdays and anniversaries.
Our menus consist of home-cooked, nutritionally balanced meals prepared in our own kitchen and made from
quality ingredients. Menus are prepared in consultation with our dietician, with input from our residents, to ensure
that cultural and personal preferences are considered, while achieving a balanced nutritious diet. The main meal
of the day is lunch, with a lighter meal served in the evening. All meals offer a choice of menu options. Snacks,
fresh fruit and refreshments are available at all times.

“FRESHLY PREPARED CUISINE, PERFECT FOR THOSE SPECIAL OCCASIONS”

A RESTFUL NIGHT...

KEEPING ACTIVE...

All our rooms are tastefully decorated, many of which have been refurbished and decorated. All of our bedrooms
benefit from en suite facilities. We have communal bathrooms with assisted baths and a wet room for those
individuals who prefer a shower. Each of our bedrooms has a call system for contacting staff, so that residents can
obtain help when needed. Other features include:

Our Activities Co-ordinator organises activities tailored to our residents’ preferences and includes arts and crafts,
quizzes and live entertainment. All activities are completely optional, but for those who wish to participate a
programme is displayed around the home and within our regular newsletter. Activities include:

•
•
•
•
•

Single rooms, all with en suite facilities
Wheelchair accessible
TV aerial sockets in all bedrooms
Telephone points in all bedrooms. If individuals wish to have a telephone this can be provided by our provider
We encourage residents and their families to personalise bedrooms and will assist them to do so

•
•
•
•
•
•
•
•

Group and one to one activities
Flower arranging on and for special occasions
Hand massages
Visits from professional entertainers and performances by local school and nursery children
Music therapy
Reminiscence activities
Arm chair exercises
An Activity Co-ordinator who also spends one-to-one time with residents in the comfort of their own bedrooms

“WE OFFER A WIDE RANGE
OF INTELLECTUALLY
STIMULATING ACTIVITIES”

THE PERFECT
LOCATION...
Craigend Gardens is situated on a major bus
route, immediately next door to Croftcroighn
Park, and is only 10 minutes away from
Seven Lochs Wetland Park, with its seven
lochs, five nature reserves and a country park.
Glasgow Fort shopping centre is just down
the road and with the M8 close by it’s just
15 minutes by car, or 25 minutes by bus, to the
centre of Glasgow.

WHAT ELSE CAN
WE OFFER?
•
•
•
•
•
•
•
•

Hair salon on site with regular hairdresser visits
Regular Chiropodist visits
Access to optical services
Good links with local GP surgeries
Regular Church services and Holy Communion
Live entertainment
Daily newspapers on request
Lifts to the first floor

“CRAIGEND GARDENS, A BEAUTIFUL PLACE TO CALL HOME”
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HOW TO FIND US...
We are situated close to junction 11 the M8 and are approximately five miles from Glasgow centre.
From junction 11, travel north on Ave End Road turning left onto Borthwick Street and the entrance
to Craigend Gardens will be on your left.
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